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eSTART Notification — Production Application Availability

eSTART Upgrade — Production Application Availability Notification

We are pleased to announce that the upgraded eSTART application is available for login.

PRD SSO URL: https://stateofalabama-sso.prd.mykronos.com

PRD Basic URL: https://stateofalabama.prd.mykronos.com

Once you have successfully logged into the system, please complete the required manual
processes and verify your settings as needed. To assist with these post-upgrade manual activities,
job aids have been provided for the following processes:

o Schedule Patterns

o Delegation Groups

e Future Time Off Requests
o Personal Hyperfinds

« FMLA Cases

Please review the applicable job aids and complete any necessary updates to ensure your eSTART
environment is configured appropriately. A reporting and dataview matrix have been attached to
help assist agency administrators in locating reports from the current eSTART to the new eSTART
application.

Mobile licenses will not be an additional charge for the new eSTART application. If you wish to add
mobile licenses to any other employees, please use the additional information field “Mobile Access —
Y or N” on the people record. Existing mobile employees will be configured for access within the
new application.

Please share the new URL with your entire agency. All agency resources will start using this URL
for eSTART Production as of 08/16.

If you experience any issues accessing the system or need assistance completing these processes,
please contact the Help Desk for support.

Thank you for your partnership as we complete the eSTART upgrade and transition to the enhanced
platform.

eSTART.Support@finance.alabama.gov
CYHELP (334) 353-9700
DESK Mon-Fri | 8am-5pm CST

https://estartinfo.alabama.gov/
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